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A2\ REHAE C: The staff speak no language other than Japanese in this
Ryokan. We had a very difficult time communicating with the staff who came to
fix the air-conditioner, which was frustrating. Road signs were also in
Japanese only. It seems that non-Japanese speakers are not welcome in this

town. I will never recommend this town and Ryokan to non-Japanese speakers.
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AU RBAE D The staff member who came to fix the air-conditioner in our
room was very kind and spoke very good English. However, there was no
English speaker at the reception. I wonder why they put non-English speakers

at the reception, not English-speaking staff.
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AN REAER E: Everything was smooth from check-in to check-out and they
spoke very good English. You have nothing to worry about even if you don’t
speak Japanese. But somehow I couldn’t feel that I was staying in an

authentic®) Japanese Ryokan.
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